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This 2019 Annual Report was written, compiled and produced 
by the employees of Northwestern Rural Electric Cooperative 
Association, Inc. and its subsidiaries.

ConneCt with us



IN THE blink of an eye, 
365 days passed, just like 
that. The past year was 
filled with so many new 
beginnings, it should 
not be such a surprise to 
me. I feel so blessed to 
have shared every step 
of the way with you, the 
members, and the talent-
ed employees of North-
western Rural Electric 
Cooperative. 

When I joined the co-op 
as your ninth general 
manager in February 
2019, I had some pretty 
big shoes to fill. And I 
had lots to learn about 
the electric industry 
since I came from a 
telephone cooperative 
in Illinois. I spent many 
hours shadowing the lineworkers so 
I could obtain hands-on experience 
restoring power, often in the middle 
of the night. To do their jobs, these 
men have to leave their families any 
time they receive the call. I had to 
experience what they experience. 
What they do is not an easy job,  
often interrupting family life, but 
they do it day after day, year after 
year. 

I was present when one of these men 
was awarded the Winston Don-
aldson Community Service Award 
at the Pennsylvania Rural Electric 
Association’s annual meeting in Her-
shey, Pa., last October. We couldn’t 
be more proud of Justin Sullivan, 
a journeyman lineman who also 
volunteers as a local fire chief and 
EMT dispatcher. These positions 
also require immediate attention at 
any given moment. Not to mention, 
Justin and his wife, Jessy, are raising 
three small children at home. This 
award was very much deserved. 

Some of the work our crews com-
pleted in 2019 further extends our 

commitment to reliability by allow-
ing us to now backfeed each of our 17 
substations. These tie lines between 
substations help us avoid millions of 
outage minutes each year, as you will 
see in the “Your Co-op at A Glance” 
section of this annual report on page 
9. When power is interrupted at one 
location, this equipment kicks in 
automatically (sometimes manual-
ly), usually within seconds, to pick 
up those members affected by the 
outage. Your co-op is the first in the 
country to utilize this technology to 
this extent. 

Technology is nice and all, but I do 
have to admit some things are more 
appreciated the old-fashioned way. 
Like having an actual pen pal who 
still chooses to hand write her let-
ters. Soon after I joined the co-op last 
year, I received a very heart-warm-
ing, handwritten letter from Dorothy 
Nirmaier, welcoming me to the co-op 
and thanking me for my Penn Lines 
article regarding heating degree 
days. I always enjoy hearing from 
our members. Some email, most 
call, but only a handful choose to jot 

down their words on paper and drop 
them in the U.S. mail. 

I answered Dorothy’s letter with my 
own handwritten note, telling her 
I enjoyed her letter immensely and 
that I often rely on my staff to help 
compose my monthly articles. Since 
then, she and I have exchanged let-
ters a few more times, each one just 
as enjoyable as the first. So, I remind 
you all to not forget the small stuff, 
because it can matter the most. 

On behalf of the co-op board, I want 
to thank each and every one of you 
for adapting to the major changes to 
our 83rd annual meeting last August. 
Although there were a few bumps 
with the new annual meeting format 
and expanded voting options, overall 
everything was a success. We appre-
ciate the feedback we received regard-
ing the changes and have tweaked the 
process for our next annual meeting. 
Unfortunately, you will have to wait 
until August 2021 for these additional 
changes to take effect.

It is with much regret that I have to 
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inform you the 2020 annual meeting, 
scheduled for Saturday, Aug. 22, will 
not be open to public. The meeting 
will, however, be streamed live on 
our Facebook page beginning at  
11 a.m. Our board decided this would 
be in everyone’s best interest with 
the ongoing coronavirus pandemic. 
This is a first for us, but your safety 
and the safety of our employees is of 
utmost importance.

You will be able to pick up your 
annual meeting gift on Aug. 22 at 
the New Beginnings Church of God 
from 9 a.m. to noon. We will have 
COVID-19 safety measures in place 
and ask you to do the same.

This pandemic has hit our area food 
pantries very hard. We are going to 
hold the fourth annual meeting food 
drive on Aug. 22, also from 9 a.m. to 
noon, at the New Beginnings Church 
of God. Please consider dropping 
off a non-perishable food item when 
you pick up your annual meeting 
gift. All donated items will be deliv-
ered to our local food pantries.

Looking back, again, to that whirl-
wind of a year, 2019, I am thankful to 
you and the co-op board of directors 
for allowing me the opportunity 
to lead and to learn from the awe-
some people of Northwestern REC. 
Our community is second to none. 
We are all in this together, and as 
always, we are here for you.

Cooperatively yours,

 Bill Buchanan
 President & CEO

 Kathryn Cooper-Winters
 Board Chair

AFTER 15 years of dedicated service to Northwestern REC and its board of direc-
tors, David Rectenwald has decided not to seek reelection for the District 7 seat. 
As Kathy Cooper-Winters, chair of the board, often described Dave, he joined the 
board as a young whippersnapper and hit the ground running.

He is going to be sorely missed at the cooperative, both at the board level and by 
the employees of Northwestern REC.

“Dave was always the first to congratulate you on a job well done, or thank you 
for even the smallest of tasks,” boasts Amy Wellington, manager of communica-
tions.

“He wouldn’t hesitate to go out of his way to help a total stranger either,” Wel-
lington continues. “I remember his wife sharing a story on Facebook about Dave 
choosing to step off a narrow dock and into Conneaut Lake to allow a lady to pass. 
In doing so, Dave severely broke his ankle and had to wait in the water for EMTs to 
arrive. He is an extraordinary person.”

During his tenure on the co-op board of directors, Dave quickly achieved his 
Credentialed Cooperative Director status and obtained his Board Leadership Certif-
icate. He served as board secretary before being elected as board vice chair.

He works as an environmental scientist for the United States Environmental 
Protection Agency. He has an undergraduate degree from Allegheny College and a 
master’s degree from Gannon University.

When he’s not working or conducting important co-op business, Dave often trav-
els the world with his travel agent and wife, Amy. He hails from Titusville yet spends 
much time in Conneaut Lake with Amy and their combined family of six children. 

Northwestern REC’s president & CEO, Bill Buchanan, states, “It’s been a pleasure 
working with Dave as a co-op director. He values the cooperative difference and 
strives to make the co-op better in every possible way. We are sorry to see him go.”

“Dave has been a very valuable part of the Northwestern board,” says Cooper- 
Winters. “With his gentle nature, he always supplied quiet and thoughtful support 
in the decision-making process. Dave’s only agenda was to do what was best for the 
co-op and its members. As vice-chair of the board, he was always supportive and 
offered good meditative advice. His knowledge and humor will be missed! We wish 
him and his family the very best in their next adventure.”

4

2019 exeCutive
RepoRt Cont’d

thAnK You FoR  
YouR seRviCe

David Rectenwald



William Buchanan
President & chief executive officer
Employed with Northwestern REC since 
2019, Buchanan graduated from Western Illi-
nois University, the University of Missouri’s 
Graduate Institute for Cooperative Leadership 
and Stanford University’s professional certifi-
cation in Energy Innovation. He has over 28 
years of cooperative leadership experience. 
Buchanan and his wife live in Meadville and 
have two sons.

KEVin hinDman
Vice president of operations 
& engineering
Employed with Northwestern REC 
since 1985, Hindman has a bachelor’s 
degree in electrical engineering from 
Grove City College. He has more than 
40 years of experience working with 
rural electric cooperatives. He and his 
wife reside in the Cambridge Springs 
area, and have two grown daughters and 
three grandchildren.

Kathy lanE
Vice president & chief financial officer
Employed with Northwestern REC since 
2012, Lane has a bachelor’s degree in 
business administration from Edinboro 
University and an MBA (finance) from 
Gannon University. She has over 15 years 
of work experience in the accounting field. 
Lane and her husband live in Cambridge 
Springs with their son.

clarissa schnEiDEr
Executive secretary &  
human resources assistant
Employed with Northwestern REC since 
2014, Schneider has a bachelor’s degree in 
communication arts from Gannon Univer-
sity. She is a past participant in the Craw-
ford Area Young Chamber of Commerce 
and Business Professional Women’s Club. 
She lives in Meadville with her boyfriend 
and their two cats. 

KErri flEEt
Director of human resources
Employed with Northwestern REC since 
1993, Fleet is a graduate of Bradford Busi-
ness School in Pittsburgh, as well as the 
Leadership Meadville program. She is a 
member of the Society for Human Re-
sources Management, the Manufacturers 
Association Human Resources Roundtable 
and the local Human Resources Consor-
tium. She and her husband live in Cam-
bridge Springs with their two daughters.

linDa KinG
Vice president of communications 
& energy solutions
Employed with Northwestern REC since 
1988, King has an MBA and master’s de-
gree in marketing from Gannon Univer-
sity, as well as a bachelor’s degree from 
Edinboro University. She currently serves 
on several national committees and is an 
active General McLane School District 
board member. She and her husband live 
in Edinboro with their three children.

cOnniE sOVisKy
Vice president of member services
Employed with Northwestern REC since 
1998, Sovisky has a bachelor’s degree 
from Edinboro University and is a grad-
uate of the supervisory skills program at 
the Manufacturers Association. She is an 
active board member for the Center for 
Family Services in Meadville. She and her 
husband live in Cambridge Springs and 
have two grown children.

thOmas DimpEriO
Vice president of IT
Employed with Northwestern REC since 
2002, Dimperio has a bachelor’s degree 
in computer science from Edinboro Uni-
versity. He has 25 years of experience 
working in education, manufacturing and 
utility environments. He and his wife live 
in Erie with their two sons.
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northwestern rural Electric cooperative association, inc. and subsidiaries
cOnsOliDatED
BalancE shEEts
December 31, 2019 and 2018

cOnsOliDatED statEmEnt
Of rEVEnuEs & ExpEnsEs
Years ended December 31, 2019 and 2018
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ConsolidAted FinAnCiAl stAteMents
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cOnsOliDatED statEmEnt Of EquitiEs
Years ended December 31, 2019 and 2018

northwestern rural Electric cooperative association, inc. and subsidiaries
ConsolidAted FinAnCiAl stAteMents

where your co-op dollar is spent.
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YouR 2019 Youth touR students

JuMpin’ to sAY thAnK You: Pictured are Youth Tour participants, from left: Matthew Hamilton, Titusville; Lianna Byler, 
Conneaut Area; Kaylee Mulligan, Saegertown; Maddy Burncheck, Cochranton; Maggie Thomas, Maplewood; Joel Ploski, Maple-
wood; Melody Stainbrook, DuBois; Kylie Vergnola, Maplewood; Sylvia Brawley, Maplewood; Olyvia Carr, Corry; Kimmy Reising-
er, Saegertown; Ashley Wenzel, Saegertown; and Hayden Hitchcock, Cambridge Springs.

Ranger Ross T omas, 2019 Youth Tour C
ha

pe
ro

ne
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YouR CoopeRAtive At A glAnCe
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Know the 2020 noMinees

 Docter has been an active member of Millers Station United Methodist Church since 1984, where she is treasurer. She is a 35-year member of the Erie 
Motorcycle Club where she currently serves as secretary/treasurer and formerly as president and vice president. Docter also serves as the Western 
Pennsylvania representative and newsletter editor for the Retreads, an international organization for motorcyclists over the age of 40.

Docter has three children, Kristopher, Emily, and Alandis, and two grandchildren.  She has been an active co-op member for 35 years.

 Davis has previously owned several restaurants in the Franklin and Meadville areas. She believes her job as a USPS sub-rural mail carrier helped her to 
truly understand those who live more rurally. She has served as chair of the Crawford County Fair’s Home Products annual luncheon and as a past 
president of the Meadville Football Boosters. She is currently a member of the Looking Ahead breast cancer support group and the Vernon Central Fire 
Department.
 Davis and her late husband, Bob, are the proud parents of three children and four grandchildren. A strong family foundation has always been the focus 
for Davis, as she and Bob strived to make the best life possible for their children.

District 6: Rockdale, Richmond, Bloomfield and Athens townships in Crawford County, Pa.
Kim Docter was first elected to the co-op board in 2007. She has completed her Credentialed Cooperative Director, Board 
Leadership and Director Gold certifications. Currently, she is the chair of the Communication and Energy Solutions Committee and 
serves on the IT Committee. She has previously served as treasurer and secretary of the Northwestern REC Board. Recently, she was 
invited by the National Rural Electric Cooperative Association to serve on the Director Advisory Committee.
     Docter is a graduate of Villa Maria College and was honored by the Pennsylvania Institute of Certified Public Accountants for 
excellence in accounting.  She is serving her fifth term as tax collector for Rockdale Township. She is also the appointed deputy tax 
collector for Bloomfield Township. She serves as the treasurer for the Crawford County Tax Collectors Association. Currently, Docter 
works part time at the Campbell Pottery Store and Gallery and is a substitute teacher for the Penncrest School District. Previously, 
she had been the owner/operator of a registered home daycare for 16 years. 

Kim Docter
Cambridge Springs, PA

District 7: Sparta, Rome, Oil Creek, Steuben, and Troy townships and Centerville Borough in Crawford 
County, Pa., and Southwest and Eldred townships in Warren County, Pa.
David M. Snyder was born and raised near Shanksville, Pa., Somerset County. Snyder graduated from Shanksville-Stonycreek High 
School in 1984, and earned a bachelor's degree in agricultural science from The Pennsylvania State University in 1988. He has lived in 
Troy Township since 1992 with his wife Renee and four children. Snyder has been serving the agricultural community since 
graduating from Penn State, currently working as a district sales representative for ADM for the past 19 years. Snyder and his wife 
also have a farm where they raise livestock as well as produce that is marketed at area farmers markets. He is an active member of 
the Troy Center United Methodist Church. Snyder enjoys farming, hunting, and attending activities of his children and 
granddaughters in  4-H, athletics and academics, and French Creek Community Theater.

District 8: East Fallowfield, Vernon, Greenwood, Union, and Fairfield townships in Crawford County, Pa., and 
Kinsman, Williamsfield, Andover and parts of Richmond townships in Ashtabula County, Ohio.
A graduate of McKeesport High, Marian Davis has lived in Vernon Township for 55 years and has been a member of Northwestern 
Rural Electric Cooperative Association for 51 years.
     Davis is a member of Trinity Lutheran Church in Meadville,  where she was a participant on the church’s council and currently 
serves as the chairwoman of the Worship and Music Committee. She volunteers at the Soup Kitchen of Meadville and is part of the 
Women of the ELCA. In the past, Davis was involved with 4-H, having served as Horse and Pony Club leader. She also created the 
Interstate Exchange Club to assist young people in broadening their horizons through travel and hospitality. Davis is a past president 
of the Inter-county Horseman’s Association, a past member of the 4-H Advisory Board, and served on the board of the Tri-State 
Saddle Horse Breeders Association, Inc.

District 9: West Mead, East Mead, East Fairfield, and Randolph townships and Blooming Valley Borough in 
Crawford County, Pa.
Lisa Chausse lives in Guys Mill, Pa., with her husband, Michael, son, Jesse, and daughters, Madalyn and Hope. Chausse is the current 
vice chair of Northwestern REC's board. She is the administrative assistant and outreach director for Mercy House Meadville, a state 
licensed drug and alcohol treatment and mental health counseling center.
   Chausse is a member of New Beginnings Church of God where she enjoys serving. She is a 1990 graduate of Maplewood High 

School and an alumni of the Art Institute of Pittsburgh. She is also a former Youth Tour participant. After receiving a degree in 
specialized business, she decided to return to her rural roots to raise a family in her hometown. Chausse has served as the board 
secretary/treasurer for the Guys Mills Mutual Water Association, opened a small gift shop in what was once the Grist Mill of Guys 
Mills with her mother. She volunteers with REMAA as a tee ball coach. She has a love for dogs and the family has five. Chausse is 
also a trained facilitator for the Strengthening Families Program.

Chausse has a deep appreciation for rural communities and a desire to serve. She has seen the positive influence the co-op can have personally. Her 
father was a director for 34 years with Northwestern REC and watching him work hard for his district and all co-op members has made a lasting 
impression. Chausse is hoping to influence and educate the generations to come on the importance of the cooperative.

David M. Snyder
Troy Twp.,  PA

Marian Davis
Meadville,  PA

Lisa Chausse
Guys Mills,  PA
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YouR BoARd oF diReCtoRs

thE 2020 annual mEEtinG is clOsED tO thE puBlic DuE tO thE
cOrOnaVirus panDEmic. it Will BE strEamED liVE On  

facEBOOK On sat., auG. 22, frOm 11 a.m. tO nOOn.
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