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YOUR CO-OP MANAGEMENT STAFF

BILL BUCHANAN

President & chief executive officer
Employed with Northwestern REC since
2019, Buchanan graduated from Western

Illinois University, the University of Mis-
souri’s Graduate Institute for Cooperative
Leadership and Stanford University’s pro-
fessional certification in energy innova-
tion. He has over 28 years of cooperative
leadership experience. Buchanan and his
wife reside in Meadville with their two

sons.

KATHY LANE

Vice president & chief financial officer

Employed with Northwestern REC since
2012, Lane has a bachelor’s degree in
business administration from Edinboro
University and an MBA (finance) from
Gannon University. She has over 15 years

of work experience in the accounting field.
Lane and her husband live in Cambridge
Springs with their son.

CLARISSA SCHNEIDER

Executive secretary & human
resources assistant

Employed with Northwestern REC since
2014, Schneider has a bachelor’s degree
in communication arts and a master’s

degree in business administration with
a concentration in project management.
She is a past participant in the Crawford
Area Young Chamber of Commerce and
Business Professional Women’s Club. She
lives in Meadville with her boyfriend and
their two cats.

KERRI FLEET

Director of human resources

Employed with Northwestern REC since
1993, Fleet is a graduate of Bradford Busi-
ness School in Pittsburgh, as well as the
Leadership Meadville program. She is

a member of the Society for Human Re-
sources Management, the Manufacturers’
Association Human Resources Roundta-
ble and the local Human Resources Con-
sortium. She and her husband live in Cam-
bridge Springs with their two daughters.

LINDA KING

Vice president of communications

& energy solutions

Employed with Northwestern REC since
1988, King has an MBA and master’s de-
gree in marketing from Gannon Univer-
sity, as well as a bachelor’s degree from
Edinboro University. She currently serves
on several national committees and is an
active General McLane School District
board member. She and her husband live
in Edinboro with their three children.

CONNIE SOVISKY

Vice president of member services
Employed with Northwestern REC since
1998, Sovisky has a bachelor’s degree
from Edinboro University and is a grad-
uate of the supervisory skills program at
the Manufacturers’ Association. She is an
active board member for the Center for
Family Services in Meadville. She and
her husband live in Cambridge Springs
and have two grown children.

THOMAS DIMPERIO

Vice president of information systems
Employed with Northwestern REC since
2002, Dimperio has a bachelor’s degree
in computer science from Edinboro Uni-

versity. He has over 25 years of experi-
ence working in education, manufactur-
ing and utility environments. He and his
wife live in Erie with their two sons.



2020 EXECUTIVE REPORT

Time and time again,
cooperatives have proven
how resilient they are in
challenging times. Just
look back to 1936. North-
western Rural Electric
Cooperative, known

as Steamburg Electric
Cooperative back then,
was created by resilient
people who were told by
investor-owned utilities
that providing electricity
to their rural farms would
be far too expensive and
never would be feasible.
Challenge accepted.

Without a doubt, 2020 will
go down in record books
as the year COVID-19 shut
down the world. Each and
every one of us was affect-
ed by the coronavirus in
one way or another, and
some more than others. I for one hope
we never see another year like it.

Overnight, the cooperative was chal-
lenged with providing all the same
products and services to our members
as normal but with mandatory remote
working orders and social distancing
requirements. The employees of your
cooperative were resilient in finding
ways to quickly adapt to these chal-
lenges. They did so with great tact and
consideration for the members. Other
than temporarily halting new hot
water tank installations and closing
the front lobby to visitors, we hope this
transition was relatively seamless for
the members.

It is always our goal to be there for

the members and to always provide
reliable, safe, and affordable electricity,
pandemic or not. In many ways, it was
business as usual.

Mother Nature never pauses, even
though we sometimes wish she would.
In 2020, trees were the cause of 74% of

our outages, and other natural causes,
such as severe weather or animals,
were responsible for 3%. In other
words, more than three-quarters of
our total outages in 2020 were caused
by Mother Nature alone. Yet, as a local-
ly owned (by you) and locally operated
cooperative, the average member still
had power 99.88% of the time.

We strive for this level of service
excellence, no matter what is thrown
in our path. Outages are inevitable, but
we are able to minimize their impact
through our aggressive right-of-way
(ROW) and utility pole maintenance
programs. Last year alone, we cleared
or side trimmed 547 miles of ROW and
inspected 5,141 utility poles.

But there is one statistic that stands
above all the others for 2020. We are
thankful to have made it through the
entire year without a lost-time work
incident. Even without a pandemic at
hand, our field personnel face all sorts
of hazards each day from small things
such as poison ivy, groundhog holes,
or tick-borne diseases, to large risks

like falling tree limbs, auto-related
incidents in work zones, or, heaven
forbid, an electric contact incident. At
the end of the workday, if we were able
to say each employee made it home
safely and in good health, that is the
best day.

In 2020, the cooperative did see a sig-
nificant increase in hardship requests
from members. Special LIHEAP (Low
Income Home Energy Assistance Pro-
gram) and other COVID-19 funds were
made available for everyone impacted
by the pandemic. The extent of the
coronavirus pandemic will be felt into
the unforeseeable future, but thank-
fully, your electric rates remain stable.

If you have attended cooperative
meetings in the past or read previous
annual reports, you should be rela-
tively familiar with the generation
makeup of your cooperative. Through
Allegheny Electric Cooperative, Inc.,
your generation and transmission
co-op, all the Pennsylvania and New
Jersey cooperatives own more than
57% of their generation. An additional



Where your power
came from in 2020

7.7%

New York Power Authority

8% comes from renewable resources
of the New York Power Authority. You
can see a complete breakdown of our
power mix in the adjacent chart.

With such a stable sources of power
generation, your cooperative rates
have not changed for the past 10 years.
And they are not predicted to change
well into the future. Our local inves-
tor-owned counterparts, unfortunate-
ly, are not able to make the same claim.
Their rates, already higher than your
electric cooperative rates, recently
have been reported to skyrocket about
30% and continue to fluctuate.

e

We are a local, not-for-profit, rural : L
electric distribution cooperative

owned by those who receive our ser-
vice. We face every challenge head on. 2 O 2 0 O u tage Re po rt
It is through our history of a strong
and unwavering commitment to
community, especially during times of
adversity, that we remain vigilant and
resilient. Together, we are People You
Can Count On.™

If there is ever anything we can do for
you, the member, please reach out.
Although the cooperative’s 8sth an-
nual meeting is closed to the public on
Aug. 21, we are hopeful that next year
all will be back to normal.

“The answer to every adversity lies in
courageously moving forward with faith.”
— Edmond Mbiaka

Cooperatively yours,
Bill Buchanan |
President & CEO
Kathryn Cooper-Winters
Board Chair



CONSOLIDATED FINANCIAL STATEMENTS

Northwestern Rural Electric Cooperative Association, Inc. and Subsidiaries

CONSOLIDATED CONSOLIDATED STATEMENT
BALANCE SHEETS OF REVENUES & EXPENSES

December 31, 2020 and 2019 Years ended December 31, 2020 and 2019
Assets 2020 2019 2020 2019

Property and equipment: Operating revenues:

Electric plant in service - at cost $ 129,388,734  $ 125,475,372 Electric energy revenue $ 32,387,579 $ 32,397,390
Construction work in progress 734,564 631,714 Customers' forfeited discounts and penalties 24,632 90,967
130,123,298 126,107,086 Rent from electric property 1,048,015 1,111,208

Less accumulated provisions for depreciation 43,257,401 40,223,937 Miscellaneous electric revenue 418,348 455,035
Total electric plant 86,865,897 85,883,149 Total operating revenues 33,878,574 34,054,600

Other assets and investments: Operating expenses:

Non-utility property, at cost 261,998 261,998 Cost of power 13,855,230 14,554,057
Cash surrender value of life insurance 386,968 361,493 Distribution - operations 1,549,325 1,202,453
Investments in associated organizations 10,736,817 9,760,061 Distribution - maintenance 4,346,011 3,389,662
Certificates of deposit 236,707 213,628 Consumer accounts 1,366,277 1,315,958
Board designated funds 1,423,704 1,417,857 Customer service and information 710,290 726,005
Sales 147,879 194,747

Total other assets and investments 13,046,194 12,015,037 Administrative and general 3,529,791 3,771,393
Depreciation and amortization 3,759,172 3,629,347

Current assets: Other 106,808 118,669
Cash and cash equivalents 4,092,593 3,753,004
Accounts receivable, less allowance for Total operating expenses 29,370,783 28,902,291

uncollectible accounts of $309,976 and
$200,571 for 2020 and 2019, respectively 4,737,394 4,476,229 Operating margin before
Pole attachments and other receivables, less allowance for fixed charges 4,507,791 5,152,309
for uncollectible accounts of $248,503 and $315,145 for
2020 and 2019, respectively 37,182 65,648
Materials and supplies 613,740 529,047
Other current and prepaid assets 109,844 198,245  Fixed charges:
Interest on long-term debt 1,966,680 2,019,055
Total current assets 9,590,753 9,022,173
Operating margin after
Deferred charges 1,547,840 1,708,672 fixed charges 2,541,111 3,133,254
$ 111,050,684 $ 108,629,031 G & T and other capital credits 1,405,940 412,288
Net operating margins 3,947,051 3,545,542
Equities and Liabilities 2020 2019
Non-operating margins:

Equities: Interest income 71,454 93,475
Memberships $ 66,945 $ 68,750 Net loss on disposition of property - (38,565)
Patronage capital 13,616,222 13,573,294 Miscellaneous non-operating income (loss) 95,416 37,336
Other equities 44,214,348 40,598,024
Accumulated other comprehensive loss (474,787) (477,894) Total non-operating margin 166,870 92,246

Total equities 57,422,728 53,762,174 Net margin $ 4113921 $ 3,637,788

Long-term debt:

CFC notes, less current maturities 39,574,522 40,077,116  Other comprehensive income (loss)
Farmer Mac notes, less current maturities 5,438,352 5,880,223 Unfunded post-retirement benefit plans:
Capital Lease obligation, less current maturities 137,962 167,568 Net actuarial loss (18,181) (16,657)
Amortization of actuarial loss recognized 21,288 21,735
Total long-term debt 45,150,836 46,124,907  Total other comprehensive income (loss) 3,107 5,078
Total comprehensive income 4,117,028 3,642,866

Non-current liabilities:
Accumulated post retirement benefit obligation,
less current portion 698,321 686,629

Employee deferred compensation, less current portion 68,000 92000  The consolidated financial statements of the cooperative for the

year ended December 31, 2020, have been audited
Total other long-term liabilities 766,321 778,629 by Buffamante Whipple Buttafaro, P.C.,

Jamestown, New York. The audit resulted in a clean
2,300,104 opinion stating that the financial statements

Current liabilities:

Current maturities of long-term debt 2,429,582
Current maturity of capital lease obligation 29,606 34,156 presented fairly, in all material respects, the
Current post-retirement benefit obligation & deferred comp 101,676 100,927 financial position of the Cooperative and subsidiaries
Accounts payable: :
Purchased power 1,223,328 1,325,770 as of Qecember 31, 2020, and results of thelr.
Other 374.819 855.903 operations and cash flows for the year ended in
Capital credit retirement funding liability 401,147 415,769 accordance with accounting principles generally
Customer deposits 480,188 402,867 accepted in the United States of America.
Accrued interest 372,193 394,793
Accrued payroll 327,507 243,534
Accrued vacation liability 511,396 430,141
Total current liabilities 6,251,442 6,503,964

The auditor's complete report is on file in the
Total liabilities 52,168,599 53,407,500 office of the cooperative and is available for

inspection by the membership.
Deferred credits 1,459,357 1,459,357

$ 111,050,684 $ 108,629,031




CONSOLIDATED FINANCIAL STATEMENTS

Northwestern Rural Electric Cooperative Association, Inc. and Subsidiaries
CONSOLIDATED STATEMENT OF EQUITIES

Years ended December 31, 2020 and 2019

Accumulated Other

repair & maintenance.

assets, such as wire, poles,
and transformers, that span
over several years.

REC. These marngins are

Patronage Other Comprehensive
Memberships Capital Equities Loss
Balance, at December 31, 2018 $ 70,660 $ 12,880,281 $ 38,127,627 $ (482,972)
Membership fees cancelled (1,910) - - -
Net operating margins - 3,545,542 - -
G&T patronage capital credits received and allocated - 229,996 (229,996) -
Non-patronage source margins - (1,738,604) 1,738,604 -
Net non-operating margins - - 92,246 -
Retirement of capital credits - (1,343,921) - -
Equity payable upon liquidation - - 861,427 -
Gain on early retirement of estate capital credits - - 8,017 -
Total other comprehensive income - - - 5,078
Donated capital - - 99 -
Balance, at December 31, 2019 $ 68,750 $ 13,573,294 § 40,598,024 $ (477,894)
Membership fees cancelled (1,805) - - -
Net operating margins - 3,947,051 - -
G&T patronage capital credits received and allocated - 231,691 (231,691) -
Non-patronage source margins - (2,808,889) 2,808,889 -
Net non-operating margins - - 166,870 -
Retirement of capital credits - (1,326,925) - -
Equity payable upon liquidation - - 865,866 -
Gain on early retirement of estate capital credits - - 6,495 -
Total other comprehensive income - - - 3,107
Change in donated capital - - (105) -
Balance, at December 31, 2020 $ 66,945 $ 13,616,222  § 44214348  § (474,787)
Where your co-op dollar is spent.
ADMINISTRATION &
GENERAL EXPENSE CONSUMER EXPENSE
e e Cavers the cost of handling
Covers administrative members” acoounts, 6
costs, including 1o¢ 6¢ including bill payments, ¢
employee benefits, and answering calls.
safety program, and
building maintenance. INTEREST ON
LOMG-TERM DEBT
. Covers interest payments
3 9 ¢ on boans for the long-term
bormowing to finance the
assets of the co-op.
PURCHASED POWER
Covers the cost of the -
POWET yOur co-op |
purchases to defiver to
your home.
. 3 SALES EXPENSE
OPERATIONS & MNET MARGINS \ Furu'r.l'rerrnemb-gf services,
MAINTENANCE EXP, Retained i the form of such as mmuy-n;am_m
———— g l £ Enefgg,r: la.il:'E SENCES,
Covers operational 1 6¢ DEPRECIATION EXP. 1 1 ¢ i b 11(: and educational
costs, like line work, TR PICARCH K SeA T8 publications.
Covers the cost of equity for Morthwestern

refunded to members through

capital credits retirements.
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YOUR COOPERATIVE AT A GLANCE

ﬁﬂr

14 $13,855,230

Cost of Purchased Power
264,648,164 kWh purchased

FuII time
Employees

D 21272

O O Meters served
16,717 Memberships

2,561 miles

Total miles of electric line
Averaging 8 members per mile

T $122

Average monthly bill
(residential)
906 average kWh

THE 2021 ANNUAL
MEETING IS CLOSED TO

THE PUBLIC DUE TO THE AN N UAL

CORONAVIRUS PANDEMIC.
IT WILL STREAM LIVE ON

FACEBOOK AND YOUTUBE l I N ‘ —
ON SAT., AUG. 21, - B

FROM 11 A.M. TO NOON.
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Michael Sample
Wayne Township, PA

Kathryn

Cooper-Winters
Saegertown, PA

Lanny Rodgers
Carlton, PA

KNOW THE 2021 NOMINEES

District 3: Amity, Union, Wayne, and Concord townships, and Elgin and Union City
boroughs in Erie County, and Spring Creek Township in Warren County.

Michael Sample, of Wayne Township, has been a member of Northwestern REC since 1994. He is the owner of The
Titusville Herald and The Forest Press, of Tionesta, Pa. He is also a co-owner of The Corry Journal, a family-owned
local newspaper. As a business owner in an industry that has experienced tremendous challenges, he adapts to
change very well. Sample graduated from Penn State Behrend with a Bachelor of Science degree in management in
1989. He has worked at daily and weekly newspapers in Pennsylvania, New York, and Alabama, and has over

30 years of experience in the newspaper industry. He is also a notary public.

Sample has served as a representative of District 3 since 2015, serving as board secretary. During his time on the
board, Sample has earned his Credentialed Cooperative Director certificate and is close to completing the Board
Leadership Certificate. He has developed a network of board members from other cooperatives across the country
with whom he exchanges ideas and information.

With his wife, Debbie, and two grown children, Sample has always called northwestern Pennsylvania home. He has
helped regional businesses grow and prosper as a board member of the Titusville Area Chamber of Commerce and
Corry Area Chamber of Commerce. In his spare time, Sample enjoys playing and watching sports and giving back to
the community. The Samples are members of Christ Our Hope Parish in French Creek, N.Y., and live outside of Corry
on their farm.

District 5: Cussewago, Hayfield, Venango, Cambridge, and Woodcock townships, and
Woodcock and Saegertown boroughs in Crawford County.

Kathryn Cooper-Winters was first elected to Northwestern REC’s board in 1988. She previously served as the
board treasurer for 11 years and has met the requirements for the National Rural Electric Cooperative Associ-
ation (NRECA) director certification, including Credentialed Cooperative Director, Board Leadership Certificate
and Director Gold Certificate.

Cooper-Winters is the board representative to the Allegheny Electric Cooperative, Inc. (AEC). She has served as
the AEC board treasurer and vice chair, and currently serves as vice chair for the Accounting and Finance Com-
mittee. Cooper-Winters is also an at-large director for the National Cooperative Services Corporation (NCSC).
She has been a co-op member since 1985.

Cooper-Winters was employed by Northwestern REC in communications for eight years before working as a
farm consultant with Agway, Inc. In 1984, she set up her own accounting and tax business with her father, the
late Jesse G. Cooper, retired Penn State University professor. AGVIZE, Inc. Cooper Associates offered accounting
and tax services for 150 area client/farmers. She retired from AGVIZE in 2008.

Cooper-Winters is an active member of the Saegertown United Methodist Church and the PA Stitchers of Valor, the
local chapter of the national Quilts of Valor organization that pieces, quilts and presents quilts to local veterans.

Cooper-Winters is married to William R. Winters, Sr. and has one son, five stepchildren, two grandsons, and nine
step-grandchildren.

District 10: Wayne Township in Crawford County; Jackson, Plum, Oakland, Cherrytree,
and Canal townships in Venango County; French Creek Township in Mercer County.

Lanny Rodgers retired as a regional manager for the Pennsylvania State Employees’ Retirement System. He
served in the United States Marine Corps from 1962 to 1966. Rodgers is a former director of the Franklin YMCA
from 1992 to 1994.

Rodgers was first elected to the board of directors at Northwestern REC in 2000. He has served as vice president
for four years and on the member ACRE Committee. He formerly served as the Pennsylvania board representa-
tive to the National Rural Electric Cooperative Association. Rodgers is also a Credentialed Cooperative Director
and has attained the Board Leadership Certificate designation.

Rodgers and Georgia, his wife, have two children and five grandchildren. They have resided in the Carlton/
Cochranton area for over 30 years.

Director elections take place on a rotating basis. This year, directors from Districts 3, 5 and 10 are up for election. Nominations were accept-
ed and verified by a Nominating Committee in May 2021. The above biographical sketches will familiarize you with the candidates.
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